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Welcome to our Community
Acupuncture clinic!

We offer sliding scale
acupuncture so it is affordable

and accessible to everyone!

We treat in a community
setting in recliners. Bring

friends and family with you! 

Thanks! How
much does it

cost?

That sounds
fun and
relaxing.

Like watering a plant
to make it grow.

       COMMUNITY  ACUPUNCTURE
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 That's in my 
budget!

Acupuncture works best 
when done frequently. 
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HOW ACUPUNCTURE WORKS

Western medicine shows us
acupuncture works by releasing
the body's natural pain killers,

reducing inflammation, and
increasing blood flow.

According to Eastern medicine,
acupuncture works by

supporting Qi. Qi is the vital life
force that moves in the body to
keep things healthy and balanced.

But it can become stuck and
cause pain or disease. 

How does acupuncture work? 
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Acupuncture can help prevent
this and treat it once it

happens. The needles are tiny,
you may feel a sensation at

first but it shouldn't be painful. 

Yes, it is very safe. Acupuncture
supports the healing your body is
naturally doing, and gives the body
reminders to get back into balance. 

I heard the
needles are as
thin as a cat's

whiskers!

That's cool!Is it safe?
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What does
acupuncture treat? 

Conditions like acute or chronic
pain, stress, anxiety, depression,

sport injuries, migraines or
digestive issues.

.

 WHAT ACUPUNCTURE TREATS

I'm stressed.

Acupuncture can treat
multiple symptoms at once!

Back pain, sciatica, seasonal
allergies, and headaches are

commonly treated.

Acupuncture is great for
many complaints. It treats
the body and mind at the

same time! 
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I also have
low back pain.

What if I have more than
one thing to work on? 
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Before your appointment
make sure that you have

eaten something. 

For your first appointment, arrive
early to fill out paperwork and consult

with the acupuncturist or "Punk."
When you come back for follow-up

visits, use the restroom and check in
at the front desk.

Before heading into the
treatment room, silence your
phone and be mindful of noise.  

I love
snacks!

Right, because
it's a quiet
community

setting!

.

HOW TO USE THE CL IN IC

Got it.

Choose an open chair and sit on
top of the covering. We provide lap
blankets to keep you warm after

the acupuncture needles go in.

I like to recline
my chair and get

comfy.

Created by Jess Long and Rachel Lutz

5



If it's comfortable, remove
socks and shoes, roll up

sleeves to elbows, and pant
legs to knees. 

We treat distally and can always
modify our treatment method

to keep you comfortable.

Punks have many treatment
styles and use different points
to treat the same symptoms.

Punks can treat the entire body
using arms and legs.   

.

HOW TO USE THE CL IN IC

Created by Jess Long and Rachel Lutz

Got it.

One course of treatment ranges
from 6-10 acupuncture sessions.
For chronic conditions or certain
symptoms, you may need more
than one course of treatment. 

When I'm in a lot
of pain I will come

in more often!

Oh, so I'll get
different needle
placement each

time? That's neat!

Okay.
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ACUPUNCTURE FREQUENCY

Created by the awesome people of POCA

Mild Issues
Pain 25% of the time

Wellness + Prevention
 Long term treatment 

1x Week 2x Week
Moderate Issues

Pain 50% of the time
Chronic Conditions

3x Week
Moderate/Severe

Pain 75% of the time
Near the end of 

    your rope

Daily
Severe pain

 Pain 100% of the time
 Acute Conditions

Acupuncture is Cumulative
Each treatment builds on the last so keep coming in!

Skipping many treatments may hamper your progress.

Stick with it!
Get treatment several days in a row when the pain is

stuck or you re-injure/aggravate your condition.

We can't predict how you will respond. True healing
takes time and patience. We need you to listen to
your body and come as often as you need. Don't

give up on us; we're not giving up on you!

We're not Psychic SOME acupuncture is better 
than NO acupuncture.

 If you can't make it in as often 
as you should, don't sweat it.

 We will work with you!
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We make sure our clinic is a
safe space for everyone! It is

important for us to treat from
a trauma-informed perspective. 

It's your body, so you can tell
us where you don't want needles.
You also don't need to remove
clothing to get an awesome and

effective treatment!

We give patients choice. You
choose which chair to sit in, when
you come in for treatment, and
what you pay on a sliding scale.

.

TRAUMA INFORMED CARE 

That all sounds 
great.

I'm not always
comfortable in 

healthcare settings. 
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Cool, let's do it!I feel much
more in control.

Great, let's walk you
back to the treatment
room and get started!
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THE TREATMENT ROOM

Everyone looks
so relaxed, it

must be working.

Do I need to take my
shirt off for you to
treat my back pain?

Do I need more needles? There
aren't very many. Do the

needles need to be deeper?
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Choose a chair and get
comfy, the Punk will come

over to you soon.

The Punk will greet you and ask
what you would like to work on

before putting in the needles.

You don't need to remove any
clothing, but can take off

socks and shoes. Punks can
treat complaints using lower
arms and legs, or points on

the head, neck, and ears.

For your first treatment we
want to see how your body
responds to acupuncture.
Over time we can change
treatment styles and see

what works best. 
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THE TREATMENT ROOM

Making eye contact keeps
the room quiet for

others who are sleeping!

 This is super relaxing! What
if I fall asleep but have an

appointment later?

Created by Jess Long and Rachel Lutz

Most patients rest or nap
for 30-60 minutes.

 When you are ready to leave,
make eye contact with the Punk
so they can pull your needles.

Let the Punk know if you need
to leave by a certain time.
Some clinics have a white

board where you write your
name and wake-up time. 

How long should I stay?

 I like warm blankets!

 People find it relaxing to close their eyes or
sleep. If you make eye contact with the Punk they
will check-in with you. Let them know if you want

a blanket or if a needle is uncomfortable.
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How do I
schedule more
appointments?

Instead of an in-person
receptionist, some clinics have
"invisible receptionists" where

you take care of your payment
and check yourself in.

Some clinics can take walk-ins
when they have openings.
However, it's best to call

ahead or schedule online to
ensure an appointment.

.

SCHEDULING MORE V IS ITS

Scheduling out
treatments sounds

like a good idea.

Yes! We love volunteers! All
of our volunteers are

members of POCA.

Depending on your clinic, you
can make an appointment
online or call to schedule.

Check with the receptionist. 
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That's neat. Can
I volunteer as
a receptionist?

What's POCA?
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POCA stands for the People's
Organization of Community

Acupuncture.

If you want to learn more about
community acupuncture or support

the movement you can become a
member at pocacoop.com

It's a cooperative organization
that works to spread community

acupuncture to more places!

.

WHAT IS  A  POCA CL IN IC?

I love co-ops! 

POCA started a school! POCA
Tech's mission is to train the
next generation of community

acupuncturists.
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That's cool! Can
I become an

acupuncturist?

I'm going to learn
more about the

school at
pocatech.edu
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Questions about POCA
Tech? Go online to 
www.pocatech.edu 
or ask your Punk!

Questions about the POCA
Cooperative? Go online to 

www.pocacoop.com 
or ask your Punk!

RESOURCES

THE END 
(or beginning...)
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